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THERAIOG! Caregiver’s Frequently Asked Questions (FAQ)

therapy you weos

WHAT ARE THERATOGS? HOW DO THEY WORK?

TheraTogs are specialized undergarments and straps customized for your patient to create a live-in
system that provides either neuromotor or postural training, or prolonged proprioceptive input.

For patients with biomechanical or neuromotor issues, TheraTogs work by allowing the
clinician to set the patient’s body in proper functional alignment, and letting them re-train their
body through the ‘practice’ of daily activities. By applying prolonged, gentle forces during
activity, TheraTogs can actually change the muscle and connective tissue — and for infants and
young children, bone and joint development as well — in favor of better function and better
alignment.

For patients with sensory and sensorimotor issues, TheraTogs work by applying
consistent, gentle compression and proprioceptive input across the entire trunk, and by offering
stability and support in a dynamic system that moves with the patient.

Using TheraTogs as ‘wearable therapy’, your patient can gain the experience and the benefits of an
all-day clinical therapy session. This is what we mean when we tell clinicians they can “send their
hands home” with TheraTogs.

Rather than receive only 1 to 3 hours of therapy per week, the
typical TheraTogs client receives up to 16 hours of wearable
therapy every day.

WHAT ARE THERATOGS USED FOR?

TheraTogs can be used to address a wide range of neuromotor, postural, and sensory issues. Here
are some of the diagnoses that TheraTogs are used for:

§ Ataxia § Out-toed gait § Attention deficit disorders

§ Hypotonia § Flexible joint deviations § Muscle recruitment problems

§ Postural mal-alignment  § Diplegia in childhood § Sensory integration/processing issues
§ Athetosis § Hemiplegia § Pain due to muscle imbalances

§ Intoed gait § Autism § Joint laxity

Your clinician can tell you if your patient has movement, alignment, or sensory indications that
TheraTogs can help with.

IS THERE ANY RESEARCH AVAILABLE?

Yes, there have been several studies done on specific TheraTogs applications. There is also a large
body of research on the effects of biomechanical correction and sensory input — the kinds of
changes that TheraTogs can make. See our website at www.theratogs.com for the latest research.

ARE THERATOGS PAID FOR BY HEALTH INSURANCE?

In some cases, yes. Check your policy, contact your insurance company, and talk to your clinician to
see what circumstances and requirements apply to you. Your clinician has to determine the
appropriate billing code, medical necessity and documentation required by the Payor. Many state
Medicaid programs and several private payors, for example, will reimburse for TheraTogs if they are
purchased through an approved orthotics lab. Our website has information that may help your
clinician answer questions.
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CAN I BUY A THERATOGS SYSTEM WITHOUT A PRESCRIPTION?

TheraTogs products are sold through licensed clinicians (physical therapists, occupational therapists,
and orthotists) and distributors. They do not require a prescription from a doctor, although you may
need a prescription to get reimbursed (see your policy or contact your insurance company for
details). If your clinician doesn’t know about TheraTogs, send them to our website or have them call
Customer Service at 888-634-0495.

How DO I KNOW WHAT SIZE TO ORDER?

Your licensed clinician should size and fit the TheraTogs system. Do not buy or fit TheraTogs on
your own. For additional information on sizing, please see the TheraTogs Product Selection guide, or
go to our website at www.theratogs.com.

CAN THERATOGS BE WORN ALL DAY, OR IS THERE A TIME LIMIT FOR WEARING?

There is no generic or standard wearing schedule; it depends on what the clinician and the
caregivers determine is the best for the patient, and what’s most realistic for the patient’s
circumstances. For most wearers, it's best to start slow, wearing only the garments for a week or
so, and then adding strapping if/as needed. (In many cases, TheraTogs cause the patient to use
muscles that have been underused, so fatigue is to be expected.)

How SHOULD I CARE FOR MY THERATOGS?

We provide detailed care instructions with all TheraTogs systems. You should review these with your
clinician before you start using the product.

HOW LONG WILL THERATOGS LAST? IS THERE A WARRANTY?

It's hard to generalize: garment wearing (and washing) patterns are determined by the clinician,
and vary dramatically among TheraTogs customers. Obviously, daily wear against skin can be hard
on any fabric.

TheraTogs are designed to last for six months of daily all-day wear. Follow the product care
instructions carefully to get the most out of your system. The outer fabric is very durable; the inner
foam layer is more delicate. Under normal use, surface blemishes like scrapes, cuts, or stains will
occur in the foam layer. TheraTogs continue to perform as long as the foam layer ‘grips’ the skin.

The product is warranted against manufacturing defects for six months. If you believe your product
has a defect within the warranty period, please contact Customer Service right away for a
replacement: 888-634-0495 or info@theratogs.com.

CAN I ORDER REPLACEMENT OR ADDITIONAL PARTS?

Yes—after purchasing a System, you may replace any of the components without buying another
system. You can also order additional pieces if needed, as determined by your clinician. Contact
Customer Service at info@theratogs.com or 888-634-0495 for a price quote.

I WANT TO KNOW MORE ABOUT THERATOGS — WHERE DO I GO? WHO DO I CONTACT?

You can find information about most of our products online at www.theratogs.com. The website
also has links and contact information for our sales representatives and distributors. For further
questions, email info@theratogs.com or call Customer Service at 888-634-0495.
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